Manchester City Council
Role Profile

Principal Resources & Programmes Officer, Grade 9
Zero Carbon team
City Policy, Corporate Services
Reports to: Zero Carbon Manager


Role Descriptors 
 
The role holder will manage and coordinate a wide range of local, national, sub regional and international programmes for and on behalf of the authority which support the delivery of the Our Manchester Strategy. (See role portfolio for role specifics).

[bookmark: _gjdgxs]Take a lead role in the planning, development, and coordination of funding bids in support of our strategic and sustainable economic growth objectives through bringing together and managing multi-functional project development teams.

Provide advice and support to Council directorates, partners, and city stakeholders in relation to external funding opportunities to support strategic objectives. 

Maintain the City Council’s Accountable Body role for external grant regimes as required by the relevant funding providers and the Council’s budgetary and management processes. Provide project and programme management support to other Directorates. 

Line management responsibility for assigned direct reports within your team and matrix management responsibilities when delivering projects across the service and with partners internally and externally. 

Manage the procurement of funding for programmes or projects from a range of funding bodies, providing clear, concise, and costed funding submissions focused on key Council objectives.


Role Accountabilities

Project and Programme Management

Provide high-quality advice and support on external funding to directorates and external partners including specialist and technical support in terms of international and UK grant funding directives, legislation and audit rules.

Day-to-day project management of projects, including coordination of project team reporting to funders and stakeholders, coordinating project activity, subcontracting, work planning, and representing the project and the city at meetings and conferences. 

Work with Legal and other Council departments to ensure that relevant programme activity is being delivered in line with the Authority’s policies and regulations.

Work with relevant funding bodies, to allow effective use of grant and ensure project delivery including minimising risk.  

Monitor financial and other performance data to ensure accurate returns for funding bodies and provide clear understandable reports for senior management and partnership structures.  



Resource Procurement

Working with the Zero Carbon Manager, develop and manage systems for project delivery in line with the Council’s and stakeholders values and objectives to ensure maximum outcomes for public money and make best use of Council and Manchester resources in the bidding process. 

Partnership and Relationship Working

Contribute to the strategic development of funding opportunities in partnership with the Combined Authority or other Regional and Sub-Regional partners to meet agreed priorities.

Act as liaison between the local authority and relevant funding agencies, working proactively to resolve any issues that may arise and brokering successful relationships with funding agencies.

Build and manage effective relationships with key stakeholders both internally and externally to ensure a collaborative approach to develop funding bids and delivering funded programmes of work. 

Represent the Council locally, regionally, nationally and internationally with key stakeholders and funding agencies, ensuring that the Council’s values and successes are communicated.

Strategic Direction

Contribute towards the development and implementation of key strategic documents including the Our Manchester Strategy, Corporate Plans and City Policy business plan objectives.

Personnel Management

Provide operational management to the business unit motivating staff to promote a positive and collaborative team culture ensuring flexible deployment of staff to meet business needs and adherence to the Council’s performance and attendance policies. 

Personal commitment to continuous self-development and service improvement and the Our Manchester values.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications. 

Where the role-holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 







Principal Resources and Programmes Officer – Key Competencies and Technical Requirements 

Our Manchester Behaviours
· We are proud and passionate about Manchester
· We take time to listen and understand
· We ‘own it’ and we’re not afraid to try new things
· We work together and trust each other	
· We show that we value our differences and treat people fairly.  

Generic Skills

· Communication Skills: Ability to advise and put a case across with ability to negotiate agreements. Writes convincingly and clearly, succinctly and correctly, avoids the unnecessary use of jargon or complicated language; writes in a well-structured and logical way and structures information to meet the needs and understanding of the intended audience. 
· Analytical Skills: Skills to analyse a wide range of data and other sources of information to break them down into component parts, patterns and relationships; probes for further understanding of problems and makes rational judgements from the available information and analysis demonstrating an understanding of how one issue may be part of a much larger system / issue. 
· Planning and Organising: Ability to organise own time effectively, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required. 
· Project Management: Well proven project and programme management skills, ideally having a lead role within multi-functional teams. Ability to identify and monitor complex project interdependencies, identifying and managing the critical path and utilising the schedule in budget forecasting and planning future resource requirements 
· Problem Solving and Decision Making: Strong decision-making skills with the ability to resolve complex issues in a pressurised environment. 
· [bookmark: _Int_R14ZkSS7]Strategic Thinking: Skills to identify good practice and areas for improvement in strategy and communicate these to colleagues and key stakeholders, and ability to contribute to the development, implementation and evaluation of strategy to shape future plans. 
· Creative Thinking: Ability to find creative solutions where there are no existing parameters or procedural frameworks.  
· Research & Intelligence: Ability to research innovative approaches and develop creative responses to resource procurement and programme management challenges. 
· Financial Management: Ability to plan, forecast and monitor expenditure against budget, investigates variances and takes timely action to address significant deviations.



 

Technical Requirements (Role Specific) 

We are looking for candidates with knowledge of climate change and the environmental agenda and with recent demonstrable experience managing projects or programmes related to environmental sustainability or low carbon.



Role Portfolio
The Principal Resources and Programmes Officer will play a key role in helping manage the programme of activity to deliver the Council and the city’s transition to zero carbon.  
As part of the Zero Carbon Team, they will play a key role in the Council’s programme management approach to ensure a robust and coordinated response to the Climate Emergency.  They will manage the delivery and implementation of the Council’s Climate Change Action Plan. 
This involves working across internal services including Corporate Estates, Capital Programmes, Finance and Strategic Housing, alongside other strategic partners in the city across the public, private and education sectors.
Key responsibilities of the role include:
· Managing the programme of activity which supports the Council and city's transition to zero carbon. 
· Monitoring and reporting against the actions in the Manchester City Council Climate Change Action Plan in the form of periodic reports.
· Managing systems and processes to support the delivery of projects.
· Managing information from project management information systems accurately and competently, including the collation of reports to agreed standards and procedures.
· Developing strong relationships with colleagues and other stakeholders at all levels involved in the programme.  This regularly involves communicating complex information to Senior Leadership and politicians.
· Overseeing the work of other colleagues in the team and other teams to ensure work is completed on time and to agreed standards.
· Managing budgets, ensuring accurate and correct data is recorded and attention to detail is maintained.
· Organising and facilitating internal and external meetings working across both the private and public sectors.
· Assisting colleagues with funding bids to attract additional resources to projects and programmes.
