Manchester City Council
Role Profile
Procurement Manager Level 1, Grade 9
Integrated Commissioning and Procurement Service, Corporate Core
Reports to: Group Manager – Procurement
Job Family: Commissioning and Commercial
Key Role Descriptors: 
The role holder will provide advice, consultancy support and professional expertise to managers within and across directorates to ensure the organisation is able to meet strategic objectives.
The role holder will directly advise on and manage complex and sensitive issues as identified by a range of organisational stakeholders to deliver effective advice and pragmatic solutions which incorporate best practice and legal requirements.
The role holder will ensure that services provided represent best value and are delivered in an efficient and effective manner.
Key Role Accountabilities: 
Provide leadership to resource planning, procurement and commissioning in order to deliver a cost-effective and efficient service.  This may be through contract management and service commissioning, or through the management of a business unit.
Accountable for all aspects of contract or service agreements, taking a lead on strategic reviews where required to ensure that commissioned services are fit for purpose.
Ensure effective commercial performance management, building capacity within the service to maintain continuous improvement against key performance indicators and service level agreements.
Support and provide expert advice to stakeholders within the organisation to ensure commercial processes and strategies are in place to manage their service requirements.
Ensure appropriate systems are in place for contract review and consult stakeholders regarding service development and direction.
Contribute to the delivery of high-quality analysis of the current market and the impact of potential changes and work with stakeholders to ensure a stable core of efficient, effective providers and a market which is developed to meet future need.
A strong and clear advocate for the organisation’s m people approach.
Roles at this level may be required to manage a range of assigned resources, which may be human, financial or other, to ensure continuous improvement in service delivery.  Staff management duties may be either through direct line management of a team (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.
Personal commitment to continuous self-development and service improvement.
Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications. 
Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 


Role Portfolio: Procurement Manager Level 1, Grade 9
Corporate Procurement manages revenue (goods and services) procurement  for all directorates within the authority, and strategic procurement support for Capital programmes, and Bolton Council. 
The service is established as a Centre of Excellence within the Council and is also recognised by external bodies as being at the leading edge of Procurement innovation.
Using a “business partnering” model the team works across directorates providing procurement leadership and advice to ensure compliance with UK procurement legislation and that value for money is delivered through the Council’s procurement activity. 
Key stakeholders in addition to operational directorate teams that deliver front line services include, Audit and Risk Management, Finance, ICT and Legal Services. 
The Social Value Act requires that we consider at the pre-procurement stage the social, economic and environmental value that can be derived from the Council’s procurement activities. It is a key objective for the team that the Council obtains social value though its significant procurement spend, that delivers outcomes for the citizens of Manchester.  
Procurement Manager Level 1 is responsible for: 
· Provision of a comprehensive procurement service to stakeholders across directorates in accordance with the Council’s Financial Regulations
· Provision of leadership to resource planning and procurement in order to deliver a cost-effective and efficient service  
· Provision of professional advice and management of complex and sensitive issues as identified by stakeholders 
· Ensuring that services provided represent best value and are delivered in an efficient and effective manner






















Procurement Manager Level 1, Grade 9 – Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours
· We are proud and passionate about Manchester
· We take time to listen and understand
· We own it and we’re not afraid to try new things
· We work together and trust each other
· We show that we value our differences and treat people fairly
Generic Skills
· Communication: Ability to negotiate difficult agreements with wide impact; ability to influence or persuade internal or external stakeholders.
· Analytical: Ability to advise others and deal with sensitive issues in difficult situations inside and outside own area, negotiating riskier demands. 
· Planning and Organising: Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. 
Excellent prioritisation skills, evidenced by targets setting for self and others to meet demanding timescales.
· Problem Solving and Decision Making: Strong decision making skills with the ability to resolve complex issues in a pressurised environment. 
· People Management: Is able to inspire individuals to give their best to achieve a desired result and maintains effective relationships with individuals and the team as a whole, to ensure that the team is equipped to achieve objectives set according to the overall business need. 
· Commercial: Demonstrates sound business intelligence and ability to identify commercially viable opportunities and secure value for money in service delivery.
· Strategic thinking: Skills to identify good practice and areas for improvement in strategy and communicate these to colleagues and key stakeholders
Technical requirements (Role Specific) 
Significant experience of managing Procurement and Contracts. 
Qualified to Chartered Institute of Purchasing and Supply (MCIPS level) or, equivalent level of educational background or experience.
Thorough knowledge of City Council policies, procedures, standing orders, financial regulations and UK Procurement Legislation in relation to the procurement function.


