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Manchester City Council 
Role Profile 
 
Delivery Team Lead, Grade 9 
Highways Maintenance Service, Neighbourhoods Directorate 
Reports to: Head of Operational Services 
 
Job Family: Front Line Delivery 
 
Key Role Descriptors:  
 
The role holder will be responsible for effectively managing and organising the front line delivery of work activities, and lead on strategic marketing and development of venues and localities. 
 
The role holder will work closely with service managers and key stakeholders to effectively engage with residents and local communities in order to develop and deliver appropriate programmes and activities. 
 
The role holder will work in collaboration with other key stakeholders to develop effective partnerships, linkages and greater coordinated working with partners to achieve service objectives, and ensure joined up delivery and maximum efficiency. 
 
Key Role Accountabilities:  
 
Motivate and develop team members through effective performance management and co-ordination of teams, including training and development to maintain continuous improvement. 
 
Ensure that teams effectively engage with stakeholders to deliver work programmes and to ensure that strategic objectives are successfully achieved.  
 
Lead on the development of strategies relating to service improvement and the delivery of effective, efficient and high quality work activities which maximise partnership arrangements for the benefit of local communities. 
 
Supervise and manage all activities on site, including work undertaken by contractors, to meet service standards, security standards, legislative requirements, and health and safety needs. 
 
Develop and maintain effective partnership working, taking a lead role in communication, engagement and the delivery of joined up approaches with third sector, external agencies, local community groups, volunteers and other council departments. 
 
Understand the needs and priorities for local communities and customer groups, ensuring the effective delivery of services that meet the current and future needs of residents. 
 
Be proactive in identifying and supporting the implementation of change, modernisation and improvements in support of organisational strategies. 
 
Oversee the production of effective and accurate management information, ensuring that this is produced accurately and consistently to strict deadlines. 
 
Roles at this level may be required to manage a range of assigned resources.  Staff management duties may be either through direct line management (including appraisals, performance management and other duties) or through matrix management of a virtual team of officers.  
 
Personal commitment to continuous self development and service improvement.  
 
Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.  
 
Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role. If, however, a certain task proves to be unachievable, job redesign will be given full consideration.  
 
 
  


Role Portfolio:  
 
The Highways Service is responsible for the maintenance, development and improvement of the network and infrastructure across the city and we have ambitious plans over the next few years to continue to improve connections.  
 
The Highways Maintenance Service is the Councils in-house provider of reactive road, footpath and drainage repairs.  We repair potholes on roads and footpaths, relay loose or rocking flags or kerbs and clear blocked highway gullies. 
 
The role holder will: 
 
· ensure the consistent delivery of the highway maintenance and improvement programme through the application of a range of technical expertise and skills, to safeguard residents, visitors and businesses and achieve a sustainable highway network 
 
· work collaboratively with other service areas, partner agencies, sub-contractors and external partners to ensure the delivery of a high-quality, cost-effective service 
 
· have experience / skills in a variety of highway construction methods, including bitumen and asphalt repairs, modular paving and kerbing works, gully cleansing and gully/ pipework replacement works.  You will be experienced in compiling work schedules and developing systems to track progress and measure performance/ outputs. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Key Behaviours, Skills and Technical Requirements 
 
Our Manchester Behaviours  
· We are proud and passionate about Manchester 
· We take time to listen and understand  
· We ‘own it’ and we’re not afraid to try new things  
· We work together and trust each other 
· We show that we value our differences and treat people fairly 
  
General Skills 
 
· Communication Skills: Is able to effectively transfer key and complex information to all levels of staff, adapting the style of communication as necessary and ensuring that this information is understood.  
· Ability to negotiate difficult agreements with wide impact; ability to influence or persuade internal or external stakeholders. 
· Analytical Skills:   Ability to absorb, understand and quickly assimilate complex information and concepts and compare information from a number of different sources. 
· Planning and Organising: Excellent prioritisation skills, evidenced by targets setting for self and others to meet demanding timescales.
· Problem Solving and Decision Making:  Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature. 
· Financial Management: Ability to monitor and maintain expenditure, ensuring that financial targets are met, and being accountable for any areas where budget and expenditure exceed their agreed tolerances.  
· Strategic Thinking:  Ability to contribute to the development, implementation and evaluation of strategy to shape future plans. 
· People Management:  Is able to inspire individuals to give their best to achieve a desired result and maintains effective relationships with individuals and the team as a whole, to ensure that the team is equipped to achieve objectives set according to the overall business need. 
 
Technical Requirements (Role Specific)  
 
· A Chartered Civil Engineer, or an individual holding an HNC/HND in Civil Engineering or a related construction environment, with demonstrable experience in highway construction or a comparable discipline.
· A sound understanding of the context within which a trading service operates within a local authority environment. 
 
· A track record of successfully managing Civil Engineering Construction Contracts. 
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