	PERSON SPECIFICATION

	Qualifications
	Essential/Desirable

	Educated to a minimum of Grade 4 GCSE in English and Mathematics
	E

	Industry relevant higher education qualification (Level 3/City and Guilds/BTec/NVQ)
	D

	Record of Continuous Professional Development
	E

	Experience
	

	Experience of working in a pastoral care, attendance and/or safeguarding role
	E 

	Experience of using systems to collate, monitor and track performance
	E/D

	Experience of working in the education sector, particularly schools
	D 

	Skills and Aptitudes

	Excellent interpersonal skills with the ability to build effective relationships with key stakeholders
	E

	Sound organisational skills with the ability to plan and work to deadlines
	 E

	Resilient with the ability to adapt to changing conditions and generate effective solutions to new situations and problems as they arise
	 E

	Ability to analyse, monitor and present data and identify key trends that support effective actions
	 E

	Demonstrates high levels of integrity and a commitment to effort, endeavor and a focus on standards
	 E

	Demonstrates a collaborative, team working approach focused on solutions, improvement and supporting the vision, values and priorities of Mount Carmel
	 E

	Ability to produce good quality written documentation
	 E

	Competent IT skills
	 E

	Ability to maintain confidentiality in sensitive situations, know when to share information and to accept responsibility for decision making
	 E

	Special Requirements

	Satisfactory enhanced clearance with the Disclosure and Barring Service (DBS)
	E

	Pre-Employment Health Check
	 E

	An appropriate understanding of child protection and data protection
	 E

	Willingness to Undertake Further Training
	 E



