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Manchester City Council
Role Profile

Principal Policy Officer, Grade 9
City Policy
Reports to: Strategy and Economic Policy Manager

Job Family: Policy & Governance


Key Role Descriptors: 

This role will be responsible for the day-to-day development and coordination of a policy work agenda across several identified thematic areas – ensuring high level advice, briefing and analysis is available to support senior officers, elected members and key stakeholders in achieving the authority’s strategic objectives.  

The role holder will work within City Policy, part of the wider Policy, Performance and Reform service, and provide day-to-day leadership and development of high-quality policy advice and analysis across the thematic areas covered by the Growth and Development Directorate as they affect Manchester’s priority to deliver economic growth.

The role holder will lead on developing specific pieces of policy analysis and advice, and will support work on more complex and politically sensitive issues.

The role holder will ensure that functions are connected and relevant to both place and service delivery agendas, building good links with ‘place partners’ and policy colleagues across directorates.

The role holder will support the development of effective case making skills for MCC, working closely with Resource Procurement.

Key Role Accountabilities: 

Effectively manage assigned thematic work programmes in line with the authority’s wider policy objectives.

Provide high-quality policy analysis and strategic advice on issues that contribute to the authority’s strategic approach to economic growth to a range of recipients.  This will include the authority’s Corporate Management Team, executive members, and relevant partnership boards.

Working with Performance, Research and Intelligence and other areas of the city council, proactively develop relevant research activity to help inform policy analysis and evaluation.

Liaise with colleagues across the authority and in partner organisations to ensure the effective integration of assigned thematic policy within wider economic growth strategies and plans.

Work with Neighbourhood Teams to shape and develop innovative local frameworks and plans that reflect the authority’s wider policy approach and maximises opportunities for the area.

Contribute to the development of submissions and responses to key national and regional policy reforms and proposals.

Manage the day-to-day commissioning of professional advice and input needed to support the provision of effective and inclusive policy advice that is connected to delivery in neighbourhoods and services.

Provide effective representation for the authority at a regional and sub-regional level.

Personal commitment to continuous self-development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications. 

Where the roleholder is disabled every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be given full consideration. 


Role Portfolio:

Working within the Strategy and Economic Policy Team, the role holder will be responsible for the development and management of a substantial and varied programme of work that helps create a more inclusive economy for Manchester, ensuring that more of our residents are connected to the city’s economic success, and delivering the Our Manchester Strategy

The thematic areas that this role will cover will focus on the local economy, but will also link to cross cutting agendas such as employment and skills, poverty, access to food, health and wellbeing and climate change. The role will include developing delivering policy projects in line with the Strategy and Economic Policy Team’s objectives. The role may also involve supporting the coordination, governance and implementation of the new Our Manchester Strategy.

In this role you will:
Prepare timely and accurate policy advice and analysis in the form of written reports and presentations for councillors, senior managers and other parties and stakeholders.

Support and manage the design and development of new city-wide strategies and other strategic projects which may involve designing and undertaking specific research to support this work.

Form good working relationships with colleagues from across the organisation including at very senior levels, working directly with our partners regionally, nationally and internationally including other local authorities and combined authorities and central government departments

The role requires you to be able to construct balanced and well-reasoned arguments using effective case making skills to inform decision making at the most senior levels, handling complex and politically sensitive work working directly with senior managers and councillors






Principal Policy Officer – Key Behaviours, Skills and Technical Requirements

Our Manchester Behaviours 

· We are proud and passionate about Manchester
· We take time to listen and understand 
· We ‘own it’ and aren’t afraid to try new things
· We work together and trust each other
· We show that we value our differences and treat people fairly


Generic Skills

· Communication: Writes convincingly and clearly, succinctly and correctly, avoids the unnecessary use of jargon or complicated language; writes in a well-structured and logical way and structures information to meet the needs and understanding of the intended audience.
Speaks fluently, expresses opinions, information and key points of an argument clearly.  Makes presentations and undertakes public speaking with skill and confidence.
· Analytical Skills:  Demonstrates the ability to apply analytical and logical thinking to gathering and analysing information, designing and testing solutions to problems, and formulating plans.
· Planning and Organising: Ability to organise own time effectively, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others.  Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Problem Solving and Decision Making:  Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. 
· Creative Skills: Ability to find creative solutions where there are no existing parameters or procedural framework.
· Strategic Thinking:  Ability to contribute to the development, implementation and evaluation of strategy to shape future plans.
· Policy Skills: Ability to lead the development of innovative, evidence-based policy options.  Ability to assess long and short-term impacts of policy proposals and use evidence to test and challenge assumptions.

Technical requirements (Role Specific) 

Working knowledge of one or more subject areas covered by the Service, eg partnerships, international activity, economic growth, transport, planning or environmental strategy may be required. 
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