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Manchester City Council

Role Profile

Youth Justice Officer Grade 7

Families Health and Well-being Directorate

Reports to: YJ Team Manager
Key Role Descriptors:

The role holder will deliver high quality services to young people and their families aimed at preventing and reducing offending.

The role holder will make clear assessments in relation to risk of harm to the public, risk of re -offending and of offence related needs in order to allocate appropriate and targeted resources to the reduction and prevention of youth offending.

The role holder will develop and implement programmes/interventions based on principles of effective practice for all children and young people and their families in contact with the team.

The role holder will manage a caseload and ensure that information systems are maintained in order that national and other standards can be effectively assessed.

Key Role Accountabilities:

Prepare reports for court and other agencies in line with national, and other relevant standards.

Make appropriate assessments and supervise and/or manage pre-sentence interventions and enforce all sentences and Orders as appropriate.

Provide thorough care for young people serving Detention and Training Orders and other custodial sentences, and post release supervision in line with national and other relevant standards.

Work in partnership with other agencies to reduce and prevent youth offending.

Ensure that all tasks are carried out to National Standards requirements and performance meets locally agreed targets and outcomes.
Adhere to the Working Together guidance as well as locally agreed structures and policies to improve the safeguarding of children and young people who are on the caseload.

Ensure case recording is timely, accurate and complete and to take responsibility for the quality of data input, extracted and/or analysed from electronic or hard copy systems, to comply with MCC Data Quality Strategy.

Personal commitment to continuous self-development and service improvement.

Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.

Where the role holder is disabled, every effort will be made to supply all necessary aids, adaptations or equipment to allow them to carry out all the duties of the role.  If, however, a certain task proves to be unachievable, job redesign will be fully considered.
YJ Officer  – Key Competencies and Technical Requirements

Our Manchester Behaviours 
· We work together and trust each other 
· We’re proud and passionate about Manchester 
· We take time to listen and understand 
· We ‘own it’ and aren't afraid to try new things.
· We show that we value our differences and treat people fairly
Generic Competencies

· Communication Skills - Ability to communicate clearly and effectively taking account of individual need including consideration of accessibility issues. Ability to advise others and deal with sensitive issues in difficult situations inside and outside own area, negotiating riskier demands.
· Analytical Skills - Ability to identify patterns and trends that may impact on decisions with skills to identify and assess risks and any assumptions made.
· Planning and Organising - Excellent time management skills, creating own work schedules, prioritising, preparing in advance and setting realistic timescales for own self and others. Has the ability to visualise a sequence of actions needed to achieve a specific goal and how to estimate the resources required.
· Problem Solving and Decision Making - Ability to formulate independently a range of options for new or unfamiliar situations and to select the appropriate course of action to produce a logical, practical and acceptable solution. An ability to make independent decisions of a relatively uniform nature.
· Creative Skills - Ability to find creative solutions where there are no existing parameters or procedural framework.
· Strategic Thinking - Understands the importance of organisational strategy and how they contribute to it.
· Administrative Skills - Have some familiarity with information technology, including excel and word packages.
Technical requirements 

· Possess relevant qualification or equivalent relevant experience - DipSW, Degree in Social Work, Qualified Probation Officer PCEP (Professional Certificate in Effective Practice), NVQ Level 4 in Community Justice, YJEPC (Youth Justice Effective Practice Certificate)
· Consent to and apply for an enhanced disclosure check
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